
 

 

                                                ASSIGNMENT-1 

 

1. Which of the following is a key element of effective verbal 

communication? 

A. Speaking quickly to save time 

B. Focusing only on your own message  

C. Using clear and concise language 

D. Avoiding pauses at all costs 

 

2. Why is tone of voice important in verbal communication? 

A. It conveys emotions and attitudes 

B. It ensures the listener agrees with you 

C. It replaces the need for clear content 

D. It is more important than the words used 

 

 

3. What does active listening involve? 

A. Thinking about your response while the other person speaks 

B. Fully concentrating, understanding, and responding to the speaker 

C. Interrupting to clarify points immediately 

D. Agreeing with everything the speaker says 

 

4. How can the use of jargon affect verbal communication? 

A. It always enhances understanding 

B. It ensures professionalism in all contexts 

C. It simplifies the message for all listeners 

D. It can confuse or alienate the audience 

 

 

 

 



5. What is one effective strategy to overcome verbal communication 

barriers? 

A. Ask questions to confirm understanding 

B. Speak louder to ensure clarity 

C. Use technical terms frequently 

D. Avoid making eye contact to reduce pressure 

 

6. Which of the following is a key component of active listening? 

A. Interrupting to provide immediate solutions 

B. Focusing solely on the speaker’s words 

C. Paraphrasing and reflecting back to the speaker 

D. Avoiding eye contact to reduce distraction 

 

7. What is the primary purpose of asking clarifying questions during 

active listening? 

A. To challenge the speaker’s perspective 

B. To understand the message more clearly and accurately 

C. To make the conversation more engaging for the listener 

D. To express disagreement with the speaker's points 

 

8. Which of the following behaviours is typically associated with poor 

listening skills, rather than active listening? 

A.Daydreaming or thinking about your response while the speaker is 

talking 

B. Taking notes and summarizing key points 

C. Nodding and maintaining eye contact 

D. Asking thoughtful questions to show understanding 

 

9. Which of the following is an example of non-verbal active listening? 

A. Interrupting the speaker to offer your opinion 

B. Speaking in a louder voice to get the speaker’s attention 

C. Repeating the speaker’s words exactly as they said them  

D. Nodding and maintaining open body language 

 

10. What is the main focus of behavior psychology?                                                 

A. Internal thoughts and emotions 

B. Observing and understanding behavior 



C. Studying brain anatomy 

D. Exploring personality types 

11. Who is most associated with operant conditioning?                                        

A.Ivan Pavlov 

B.B.F. Skinner 

C.Albert Bandura 

D. John B. Watson 

12. What does "extinction" mean in behavior psychology?                                                                       

A. Learning through observation 

B. Decreased response due to loss of reinforcement 

C. Forming a new habit 

D. Rewarding a positive behavior 

13. In classical conditioning, what is the term for the stimulus that 

initially does not trigger a response?                                                                                                                                                           

A. Neutral stimulus 

B. Conditioned stimulus 

C. Unconditioned stimulus 

D. Reinforcing stimulus 

14. Which of the following is an example of negative reinforcement?                                                      

A. Giving a student a gold star for good behavior 

B. Taking away a toy for misbehaving 

C. Reducing homework when a student performs well 

D. Giving a penalty for arriving late to class 

15. What does the term "Neuro-Linguistic Programming" primarily 

focus on? 

A. The connection between language and artificial intelligence 

B. The interaction of brain processes, language, and learned behaviors 

C. The programming of neural pathways for medical purposes 

D. Developing linguistic abilities in children 

 

16. What is the purpose of the Meta-Model in NLP? 

A. To manipulate others subtly 

B. To clarify vague or unclear communication 

C. To introduce ambiguity in language 

D. To avoid direct confrontation 



 

 

17. According to NLP, which of the following describes "Rapport 

Building"? 

A. Using ambiguity in communication to confuse others 

B. Mirroring and matching verbal and non-verbal cues 

C. Avoiding interaction to minimize conflicts 

D. Adapting your personality to fit the situation 

 

18. Which NLP technique involves associating a specific cue with a 

desired emotional state? 

A. Anchoring 

B. Pacing 

C. Reframing 

D. Mapping 

 

19. Why is cultural sensitivity important in a dental practice? 

               A. To improve patient comfort and trust 

               B. To ensure compliance with local laws 

               C. To save time during appointments 

               D.To avoid offering diverse treatment options 

 

20. What is the best way to address a language barrier with a patient? 

    A. Speak louder to ensure they understand 

              B. Use professional interpretation services or visual aids 

C. Ask the patient to bring a family member for translation 

D. Avoid complex discussions and stick to basic treatments 

 

21. Which of the following practices promotes cultural sensitivity in 

dental care? 

    A.Standardizing procedures without considering individual beliefs 

              B. Learning about the cultural backgrounds of patients 

              C. Assuming all patients will adapt to the clinic’s norms 

              D. Avoiding discussions about cultural preferences 

 

 



22. How should a dentist handle a patient refusing a recommended 

treatment due to cultural beliefs? 

A. Insist on the treatment as it’s scientifically proven 

B. Respect the patient’s beliefs and discuss alternative options 

C. Ignore the concern and proceed with the treatment 

D. Dismiss the patient as non-compliant 

 

23. What is the primary goal of cultural sensitivity training for dental 

professionals? 

    A. To increase clinic efficiency 

              B. To ensure the dental team avoids legal issues 

C. To create an inclusive and respectful environment for all patients 

D. To standardize communication styles across all patients 

 

24. What does stress actually means? 

A. Only a physical reaction to challenges 

B. A mental disorder caused by overwork 

C. Body’s natural response to challenges or demands 

D. A condition that cannot be managed 

 

25. Which of the following is NOT a professional stress factor? 

A. Dealing with critically ill patients 

B. Money worries 

C. Fear of making mistakes 

D. Lack of work-life balance 

 

26. What is one key coping mechanism for managing professional stress? 

A. Ignoring challenges 

B. Delegation of responsibilities 

C. Avoiding team members 

D. Skipping tasks 

 

27. Why is advocacy for change important in stress management? 

A. It eliminates stress entirely. 

B. It promotes short-term solutions. 

C. It addresses root causes of stress. 

D. It shifts accountability solely to individuals. 



 

28. What is the primary purpose of public speaking? 

   A. To impress the audience 

   B. To show off communication skills  

   C. To convey a message effectively 

   D. To entertain the audience 

 

29. Which of the following is the most important factor for effective 

communication during public speaking? 

  A. Maintaining audience engagement 

  B. Using complex vocabulary 

  C. Wearing formal attire  

  D. Speaking loudly 

 

30. What should you do to connect with your audience during a speech? 

A. Memorize your speech word-for-word 

B. Use frequent eye contact 

C. Avoid asking questions 

D. Speak in a monotone voice 

  

  

 

 

 


