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1. Which of the following is a key element of effective language use?
A. Using complex vocabulary to sound intelligent
B. Prioritizing personal opinions over clarity
C. Tailoring your language to the audience and context
D. Avoiding feedback from others

2. What is the best way to achieve clarity in communication?
A. Eliminate unnecessary words and keep messages concise
B. Focus only on tone, ignoring sentence structure
C. Use long sentences with detailed descriptions
D. Use technical jargon to sound professional

3. How does empathy enhance communication?
A. It ensures the use of complex language to impress others.
B. It helps connect with the audience emotionally and build trust.
C. It encourages ignoring the listener’s emotions to stay logical.
D. It focuses solely on the speaker’s perspective

4. What is the role of non-verbal communication in language use?
A. It replaces the need for spoken or written language.
B. It distracts the audience from the main message.
C. It ensures that written communication is unnecessary.
D. It complements verbal communication with tone, gestures, and visual
aids.

5. Why is cultural sensitivity important in effective language
communication?
A. To avoid miscommunication and show respect for diverse audiences.
B. To impress others with knowledge of multiple languages.
C. To ensure the use of idioms and slang for familiarity.
D. To make messages universal, ignoring cultural difference



. What is the primary goal of effective team communication?
A. Reducing workload

B. Eliminating all conflicts

C. Enhancing collaboration and productivity

D. Increasing individual performance

. Which of the following is a key component of effective team
communication?

A. Active listening

B. Ignoring feedback

C. Using complex language

D. Delaying responses

. What is the best way to ensure clarity in communication?
A. Avoid giving explanations

B. Use concise and straightforward language

C. Use technical jargon

D. Communicate only in writing

. Which mode of communication is characterized by body language
and facial expressions?

A. Verbal

B. Written

C. Digital

D. Non-verbal

10. What is the solution to overcommunication in teams?

A. Prioritize key information and avoid unnecessary meetings
B. Avoid sharing information altogether
C. Use feedback loops

D. Use only verbal communication

11. What can happen if a leader fails to communicate effectively with

their team?
A. Increased motivation and productivity
B. Clear understanding of goals and roles



C. Confusion, misalignment, and disengagement
D. Enhanced collaboration and creativity

12. What is the primary role of communication in leadership?
A. To make quick decisions without consulting the team
B. To establish trust and align the team towards a common goal
C. To focus solely on giving instructions to subordinates
D. To maintain authority through a hierarchical structure

13.Which of the following is an essential aspect of communication for
effective leadership?
A. Avoiding feedback from team members
B. Limiting communication to formal meetings only
C. Speaking more than listening
D. Listening actively and responding thoughtfully

14.How does non-verbal communication impact leadership
effectiveness?
A. It can either reinforce or contradict the spoken message
B. It has no effect on leadership effectiveness
C. It is only important in formal, written communication
D. Itis only important in formal, written communication

15.Nonverbal communication include all the following except?
A. Body language
B. Tone of voice
C. Facial expression
D. Written emails

16.Demonstrating a desired behavior for others to imitate is called?
A. Extinction
B. Shaping
C. Modeling
D. Reinforcement

17.Behavior modification I based on principle of?
A. Operant conditioning
B. Cognitive theory
C. Psychoanalysis
D. Humanistic theory



18.Ignoring child’s tantrums to reduce their frequency is an example
of?
A. Positive punishment
B. Extinction
C. Negative punishment
D. Shaping

19.Which is the first step in a behavior modification plan?
A. Reinforcement
B. Set goals
C. Monitor progress
D. Define the target behavior

20.Gradually reinforcing closer approximations of a desired behavior is
called?
A. Shaping
B. Modeling
C. Fading
D. Generalization

21.Constructive criticism should be?
A. Problem oriented
B. Not related to problem
C. Solution oriented
D. None

22.While delivering feedback which of the following is appropriate?
A. Use “I” statements
B. Use “We” statements
C. Don’t specify
D. Any of the above

23.Which of the following is not a part of receiving criticism?
A. Active listening
B. Giving feedback
C. Perspective taking
D. Emotional regulation

24.Feedback helps in?
A. Fosters Relationships



B. Improves Performance
C. Enhances Understanding
D. All of the above

25.Criticism is?
A. Negative feedback
B. Positive feedback
C. Not related to feedback
D. None of the above

26.Continuous Dental Education (CDE) in India is regulated by by?
A. IDA
B. State Council
C. DCI
D. Dental Colleges

27.Which of the following is not a type of CDE program?
A. Discussion
B. Simulation training
C. Webinar
D. Lectures

28.Number of CDE points required for a dentist to be acquired in 5-year
period?
A. 50
B. 100
C.75
D. 85

29.Number of CDE points required for a dentist to be acquired every
year?
A. Minimum 25
B. Maximum 20
C. Minimum 100
D. Minimum 20

30.A grace period of how many years may be awarded to a dentist with
75 CDE points?
A. 1 year
B. 2 year



C. 3year
D. 4 year



